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Thursday 5 June 2025

Strata Community Association (Western Australia), the peak body for the strata sector
in WA, has cautiously welcomed the announcement that some apartment residents in
strata communities may be eligible under the newly aligned State and Federal
household battery rebate schemes.

At a recent press conference, WA Minister for Energy Amber-Jade Sanderson
confirmed that strata residents could access the $5000 to $7500 household battery
rebate and interest-free loans, depending on specific factors such as individual
metering, solar access, and the legal structure of the strata scheme.

Kerrin Simmonds, Regional Manager of SCA (WA), said the inclusion of strata
properties in the scheme is a promising sign, but its current design will leave the
majority of residents living in strata behind.

“This is a positive first step that acknowledges the growing role of apartment living in
our housing mix," Ms Simmonds said. "However, in practice, many strata communities
will still be unable to access the rebate due to technical and structural hurdles”

Ms Simmonds said some of the biggest barriers include the requirement for the
rebate applicant to be a household energy account holder, even though strata owners
corporations typically operate under business names with ABNs—even in wholly
residential buildings.

“There's a disconnect between how strata communities function and how the rebate
scheme has been designed," she said. “People living in apartments shouldn't miss out
on financial and environmental benefits simply because their community is
administered differently.

She also raised concerns about the automatic exclusion of strata schemes with
embedded electricity networks, which are commonly used in newer developments.
‘Embedded networks are a reality for many strata residents in WA Ms Simmonds
said. “The fact that their existence can block access to this rebate is deeply
concerning and needs urgent review.’

SCA (WA) is calling on the State and Federal Governments to refine the eligibility
criteria in future phases of the program to explicitly include residential strata schemes
and embedded networks, ensuring a fairer and more inclusive energy transition for
Western Australians.
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“We know that battery storage and renewable energy solutions are essential for
lowering power bills and improving energy resilience,” Ms Simmonds said. “Strata
households deserve to be part of that solution, not left out because of outdated policy
settings’

"While strata has been nominally included in the federal policy agenda, the current
approach offers minimal practical benefit and falls short of meaningful inclusion.”

Scenario Eligible?
Individual strata unit (with
separate power
meter/account) Yes
Strata unit with shared
meter
X No
Strata common property
(with residential account)
! Sometimes
Strata common property
(with commercial account) X No

Shared battery across
multiple units
X Generally No

Details

Eligible if the unit has a Synergy or Horizon
Power residential account and installs a
compliant, VPP-ready battery.

Not eligible unless each unit has its own
residential electricity account. Shared
meters disqualify access.

Eligible if the strata body corporate holds a
residential Synergy or Horizon account. Only
one rebate per eligible connection.

Ineligible. Commercial or mixed-use
accounts (e.g. lifts, foyers) do not qualify for
the scheme.

Typically not eligible. Shared battery setups
are complex and often fail to meet rebate
requirements unless specially structured.



